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Getting Started
As your life and priorities change,  
it makes sense that your home loan 
should too.  

There are many reasons to consider 
refinancing such as paying off your home 
loan faster, consolidating debt or using  
your equity for home renovations.

If you’re thinking about refinancing, your 
FinanceCorp Finance Manager can help 
you get the best deal available. 

Refinancing is much easier than you may 
think and it could be the best investment 
you ever make.

As Mortgage Brokers, we have access to 
hundreds of loans and over 25 lenders,  
so we give you the most competitive 
products. And our business is built on 
commission by lenders, which means  
our service comes at no cost to you.

We’re also full members of the Mortgage 
and Finance Association of Australia 
(MFAA) or Finance Brokers Association  
of Australia (FBAA). 

What to expect 
when you meet with 
FinanceCorp
Our motto at FinanceCorp is Finance 
Made Easy! All of our Finance Managers 
are fully qualified and have extensive 
experience, so you can be sure you’ll  
be getting expert advice.

We’re a friendly bunch of people and we do 
everything we can to ensure a hassle-free 
process. This even means meeting you at 
a location that is convenient for you and 
taking the time to get to know you while  
fully explaining the process.
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Reasons to Refinance
Refinancing can be a great way to make your home loan work harder for you. 
With so many new home loan products on the market, you could benefit by 
switching to a different product.

Here are some of the top reasons  
to refinance.

Pay off debts
Many people have accumulated additional 
debt outside of their home loan including 
personal loans, car loans and credit 
card debt. The repayments on these can 
become quite a burden and typically 
the interest being paid is also very high. 
Refinancing can allow you to consolidate 
other debt and create only one repayment 
instead of juggling multiple payments. 

Renovations or home 
improvements
You need additional funds to renovate, 
extend or make improvements to your 
home. Typically, any improvements you 
make to your home will add value and by 
using the equity in your home you can tap 
in to this rather than funding it yourself. 

Purchasing another property 
If you have some equity built up in your 
home, you can use this equity to purchase 
another property. Property is not the only 
option when considering how to leverage 
your equity. You can also look at shares and 
other investment options. 

Using your savings 
Some people have money sitting in a typical 
bank account earning low or minimal 
interest. If this is you, then you could 
consider putting this money in an offset 
account where your money will reduce the 
interest payable on your mortgage. 

Find a lower rate
Interest rates are reviewed monthly by the 
Reserve Bank of Australia. This means 
that over time there can be a considerable 
amount of movement (either up or down) 
and you could be taking advantage of this. 

Needing flexibility 
If you are currently in a position where 
you are perhaps overstretched with your 
mortgage repayments and are concerned 
that you may default in the future then this 
is the right time to consider refinancing.  
We can often help you before you get  
into trouble. 

Changing the type of mortgage 
you have
Over time your needs will change and 
you may wish to re-examine the type of 
mortgage that you have i.e. move from a 
fixed rate to a variable rate of interest or 
vice versa. 

4



Why Choose a Mortgage Broker?
In this age of technology where an endless amount of information is available at our fingertips, 
it’s easy to think we can do all the research and investigation that it takes when it comes to 
home loans. 

However, the reality is quite different. Unless you 
have weeks of spare time and energy as well as the 
capacity to store and sort through the hundreds 
of home loans on the market and consider other 
variables such as fees and conditions, it pays to  
let a specialist do the legwork.

Here’s some of the top reasons it makes sense to 
choose a mortgage broker.

1. In most instances, your mortgage broker’s service 
is free. This is because lenders pay mortgage 
brokers a fee when they connect them to 
borrowers.   

2. Mortgage brokers work for you, not the lender. 
We all know that banks and other lending 
institutions are keen to sign you up to their 
products to increase their profits. Alternatively, a 
mortgage broker will put your financial needs first 
and find you the loan that will best match your 
circumstances.  

3. Spoilt for choice. You can rely on a mortgage 
broker to give you plenty of options. They have 
access to hundreds of different loans from a 
host of lenders, in fact far more than you will 
encounter if you choose to go it alone. You’ll also 
find that mortgage brokers have access to some 
of the more boutique and wholesale lenders who 
typically don’t advertise to the mum-and-dad 
property buyers. These lenders have fantastic 
products and are eager to gain your business.  

4. By enlisting the services of a mortgage broker, 
you can let them do the legwork when it comes to 
the loan application process. Not only will this 
make life easier for you but it can give you a better 
chance of gaining quick approval. This is because 
mortgage brokers know what individual lenders 
require and will make sure your application is 
correct before submitting it.

5. Service when it suits you. One of the great benefits 
of using a mortgage broker is that they can come 
to you at a time that is convenient for you.  

6. Perfect match. It is a common misconception 
that banks don’t like mortgage brokers. In fact, 
banks usually enjoy dealing with brokers as they 
will typically put forward applicants who are going 
to meet their criteria. This can be good news 
particularly for higher-risk borrowers as it can 
avoid them being rejected and having a red flag on 
their credit history. 

7. Avoid the pitfalls. It is typical for lenders to 
use terms to entice borrowers to choose their 
products. These can be terms such as honeymoon 
offers, no ongoing fees and no account keeping 
fees. Your mortgage broker will carefully consider 
your special circumstances and work through all 
of the various lenders’ products. They will assess 
specifics including establishment and long term 
fees as well as terms and conditions to ensure you 
are not paying more than you should over the life 
of your loan. 

8. Borrowing within your means. When you use a 
mortgage broker to obtain your home loan you are 
less likely to be over-stretched and find yourself 
in financial difficulty later on. Some lenders 
may allow you to borrow to capacity or even 
offer a loan that may not be quite right for your 
situation, whereas a mortgage broker will always 
recommend the loan that makes the most financial 
sense to you. 

9. Switching is simple. Your mortgage broker can 
undertake all of the investigation and paperwork 
for you. 

10. Get a health check on your current home loan. 
The home loan market can change frequently with 
the move in interest rates. At any time you can 
ask your mortgage broker to simply take a look at 
your home loan, your personal circumstance and 
the home loan market and give you an update. 
This may simply be recommending that you stay 
with your current loan or that you move lenders or 
change products. Whatever the outcome is, you 
can feel relaxed knowing that you have been given 
a recommendation based on current information.
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Choosing the Right Home Loan for you 
If you already have a home loan, then you’ll know a thing or two about the various types 
of loans. However, it’s worthwhile taking a few minutes to refresh your knowledge.  
Feel free to skip the bits you’re already familiar with.

There’s a huge range of home loans on the market 
and these come with different features and options 
ranging from the fees included to the repayment 
structure. 

It’s worth remembering that the home loan with the 
lowest interest rate is not necessarily the cheapest. 
Your FinanceCorp Finance Manager has access to 
hundreds of loans and can match you to the perfect 
loan while explaining the different types.

Variable rate loans
The term variable rate refers to the interest rate. In 
a variable loan the interest rate can ‘vary’ over the 
life (or term) of the loan. If you decide to take out a 
mortgage that has a variable interest rate, the rate 
of interest that you pay can vary every month. This 
means that there will be some uncertainty around 
your repayments. If you think that interest rates are 
likely to decrease in the short term then it is quite 
likely you will gain from choosing a variable rate 
mortgage. However, you must be prepared and 
able to service your loan should the repayments 
increase.

Fixed loans
If you take out a mortgage that has a fixed interest 
rate, you will be locking yourself into a rate of 
interest for a certain period of time. This can offer 
many advantages. Firstly, you will know what your 
monthly repayments will be throughout the period 
that you have locked in your rate. If interest rates 
move up, you will be ahead as you will only be 
paying the lower rate. However, if they decrease, 
you may miss out on potential savings. There are 
also other factors that you may need to take into 
account with a fixed rate mortgage. For example, 
there may be additional costs involved in breaking 
the loan. Your mortgage broker can talk to you 
about what you need to consider. 

Introductory rates
Having your home loan set at an introductory rate 
means that the interest rate is typically lower than 
the standard rate. However, this introductory or 
‘honeymoon’ rate is typically set for only a short 
period of time, usually between twelve to twenty 
four months. This is often used to help home 
owners adjust to their home loan as they settle in 
to making repayments. However, this introductory 
rate can be a trap as you become used to 
making repayments at a lower rate and when the 
honeymoon rate reverts to the higher rate, you need 
to be certain that you can then afford these often 
higher repayments.

Combination Loans
A combination or split home loan allows you to take 
advantage of both the fixed and variable interest 
rates. You can decide how to split your home loan, 
for example splitting it 50% into fixed and 50% into 
variable. This can protect you against rising interest 
rates but also allow you to benefit from variable 
changes that may see interest rates lowering. What 
is important to remember with this type of loan is 
the potential to pay additional fees with this type 
of loan. You may be required to pay two sets of 
application fees and in some instances you may 
be charged a fee every time you renegotiate a new 
fixed portion of the loan.

Repayment features
It is important to understand how your home loan 
is repaid. The repayment features can vary from 
loan to loan. For example, some home loans may 
place restrictions on making additional payments. 
If you have the capacity to make additional 
repayments, this can reduce the amount you 
owe on the principal and can impact both your 
repayments as well as the term of the loan. Your 
home loan may also have restrictions regarding 
early pay out. This may occur if you sell your 
property or you decide to refinance with another 
lender. Often there will be penalties around this 
and you should consider these carefully before you 
make a decision regarding your home loan.
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Costs to factor in
When considering refinancing, it’s important to weigh up all of the associated costs.

Exit Fee:
If your current loan pre-dates 1 July 2011, then an 
exit fee may apply. However, this may be offset by 
repayment savings when you switch loans. Your 
broker will walk you through any fees that will apply  
in your circumstances. 

Loan Application Fee: 
It is common for lenders to charge a loan application 
fee (payable at the time you apply for your loan). The 
loan application fee can range from nil up to $1000. 
The fee will depend on the lender and type of loan 
you apply for. Included in this fee may be the cost 
of valuing the security property. If you withdraw your 
application before settlement or it is unsuccessful, 
most lenders will refund the application fee (less an 
amount to cover their costs). 

Additional Valuation Fees: 
If more than one property is offered as security, many 
lenders may charge an additional valuation fee. 

Lender’s Legal Fees: 
To cover the costs of engaging lawyers to prepare 
your loan and mortgage documentation, some lenders 
may charge a fee called a lender’s legal fee. 

Ongoing Account Costs: 
There can be ongoing costs associated  
with some loans. These include: 

• monthly loan account keeping fees;  

• fees that cover access to special features such as 
offset accounts and redraw facilities;  

• fees that may be payable if you switch between 
different types of products after the settlement of 
your loan;  

• early repayment fees;  

• loan discharge fees.  

Additional Costs: 
Here are some of the other costs that you may incur:

• Legal fees from your conveyancer or settlement 
agent.  

• Building and pest inspection costs.  

• Mortgage protection insurance premiums.   
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Lender’s Mortgage Insurance (LMI)
LMI is an insurance policy that your lender may require you to take out to 
insure them against the possibility of you defaulting on your loan. 

There can be many reasons for your lender 
requiring you to take out LMI. Each lender 
has particular policies that it must adhere to. 
Factors that get taken into consideration are: 

• the type of loan,  

• the amount of deposit compared  
to how much you wish to borrow,  

• the value of your property and,  

• other factors such as perceived risk  
of default.  

For example, if you are borrowing more 
than 80% of the property value, you will  
be required to take out the insurance  
policy on behalf of your lender, which your 
lender will organise. You will pay the cost  
of the premium which will vary according  
to the amount that you are borrowing.  
The more you are borrowing, the higher  
the premium cost.  

Who pays for it?  
The lender takes out the policy on your 
behalf. The full premium amount including 
the GST on the policy is your cost. Once it 
has been paid it is non- refundable.  

LMI is a one-off premium, upon settlement 
of the loan. In some circumstances the 
premium can be added on to your mortgage. 

How does it work?  
The LMI policy, like most insurance, is only 
drawn upon if something happens. In the 
case of LMI, the policy comes in to effect 
if you default on your loan. After a default, 
the bank may not recover enough from 
the leftover proceeds after the sale of your 
property default. The LMI policy allows 
them to make a claim on the policy for the 
outstanding amount.  

Does this policy cover me too? 
No, it does not. It covers the lender against 
the risk of you not meeting your repayments 
when they fall due. Even if you default 
by not making repayments, you are still 
required to repay the whole loan amount 
to your lender. It is often confused with 
Mortgage Protection Insurance, which 
covers you for loan repayments in the event 
of an unexpected situation occurring e.g. 
unemployment, disablement, or death. 

Other insurances which may also benefit 
you and provide peace of mind are income 
protection, trauma, and permanent 
disability. Don’t forget that you will be 
required to take out building insurance  
and it is strongly recommended to insure 
your contents as well. 

If this policy does not cover me, 
then how does it benefit me? 
Without LMI, the bank may not agree to 
provide you with the loan. It may also mean 
that you may have to wait until you have 
saved the right amount of deposit i.e. 20% 
in most cases, which may cause a delay in 
you owning a property, possibly for quite 
some time. Sometimes the benefit of paying 
the LMI will outweigh waiting, especially 
as it may be easily be offset by the capital 
growth in property that may occur over  
that same amount of time. 

Still confused?
Remember, if there is anything that is not 
clear or that you still find confusing, you 
should speak to your FinanceCorp Finance 
Manager. They are here to help you feel 
comfortable at every stage of the process. 
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The Refinancing Process
Your FinanceCorp Finance Manager will make sure the refinancing process is hassle-free  
while finding a product that gives you the features and value that you’re looking for.

STEP 1 

The first step is to arrange a Home Loan Health Check. 

Your expert FinanceCorp Finance Manager will assess your current loan and compare it with 
hundreds of others. They’ll also chat with you about your current situation to find the loan that  
best matches your needs.

STEP 2 

Once approved, you will need to ask your solicitor or conveyancer to advise your current lender  
that you would like to discharge your current loan.

STEP 3 

Your current lender will advise you of a final payout figure when the date of settlement is known.

STEP 4 

Upon settlement, your new lender will lodge a Discharge of Mortgage document with the  
Land Titles Office.

That’s it! You can then start enjoying the great features that come your new home loan.  
Your FinanceCorp Finance Manager is just a phone call away if you have any queries  
and they will be in touch to make sure you’re happy with everything.
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At FinanceCorp, we’re here to help you  
get the most value out of your home loan. 

For more information about Refinancing,  
visit www.financecorp.com.au or call us  
on (08) 9417 5550.


